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Hilton Aleph Rome, Curio Collection Pet Policy

We are delighted to have you and your pet as our guests. To ensure a pleasant stay for all our
guests, please review and adhere to our Pet Policy:

1.

2.

Public Area / Leash Policies
o Pets must be on a leash or in a carrier while in public areas of the hotel.
Areas Where Pets Are Not Permitted
o Pets are not allowed in restaurants, Bars, pool area, Spa, fitness center.
Presence During Room Service
o The pet owner must be present while any member of the property staff is
servicing the guest room (housekeeping, engineering, room service, etc.). Pets
must be restrained or removed from the guest room while property staff is present.
Notification of Front Desk
o Please notify the Front Desk when leaving your pet unattended in the guest room.
Additional Cleaning or Repair Charges
o A supplement of €150 (up to 5 nights) additional cleaning charges due to pet
stains and/or damage.
Quiet Enjoyment of Other Guests
o Ensure that your pet does not disrupt the “quiet enjoyment” of other guests.
Pet Waste Disposal
o All litter and/or pet waste must be removed and disposed of properly by the guest.
General Notice and Disclaimer
o The property is not a kennel and assumes no responsibility for injuries or damages
sustained by or to the pet.
o By bringing the pet onto the premises, the guest assumes all responsibility and
liability for the pet.
o Any additional disclaimers or language intended to limit liability as recommended
by property advisors.

Thank you for your cooperation and enjoy your stay!

Guest signature: .............. Date: .................



